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QUALITY POLICY

COMPETENCE AND CONTINUAL IMPROVEMENT

Provision of services related to the scope of activity with the help of confident,
impartial, independent, objective, trained personnel who are constantly developing
and improving, based on national and international standards and applicable
legislation, and following recent events and developments, informing related parties
and continuous improvement and sustainability of the quality management system has

been the basic policy of UDEM Adriatic d.o.o. since 2015.

COMPLIANCE WITH LEGISLATIVE AND REGULATORY REQUIREMENTS
UDEM Adriatic d.o.o is committed to fulfilling all the requirements of HRN EN ISO/IEC
17021-1:2015 System Standard and HRN EN ISO/IEC 17065:2012 Product Standard,
2017/745/EU Medical Devices Regulation and all other related legislation, common
specifications, harmonized standards, and guides.

UDEM Adriatic d.o.o ensures all the requirements of the above-mentioned standards and

legislation are followed by its subcontractors and subsidiaries.
IMPARTIALITY AND PROFESSIONALISM

UDEM Adriatic d.o.0.’s top management, personnel, and members of committees work with
the awareness of impartiality and independence, and the satisfaction of all related parties is

our satisfaction policy.

General Manager Date: 2023 July 14th
Zekeriya Aytag
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